
MY.CAT.COM / CAT® APP

S TA Y  C O N N E C T E D  W I T H  Y O U R  E Q U I P M E N T

READY TO GET STARTED? 

CREATE YOUR MY.CAT.COM AND 
PARTS.CAT.COM ACCOUNTS

Go to LouisianaCat.Com and select New Registration 
from the Online Tools drop down. Enter some basic 
information about your company and your equipment. 
As soon as Louisiana Cat verifies your account, you’ll 
be able to access your equipment data and order 
parts online. 

DOWNLOAD THE CAT APP

Visit the Apple App Store or Google Play Store, search 
for “Cat® App” then select “Get” or “Download.”
Login using your My.Cat.Com account information and 
select Louisiana Cat when prompted. We will link you 
to your equipment data and accounts. 

PARTS.CAT.COM

Asset – Equipment List
Review hours & location of all connected equipment, 
add and remove your non-connected assets.

Product Health
Stay up to date on equipment health and diagnosis, 
view oil sampling status and reports.

Maintenance – Service History
View equipment in real time, know when your fleet 
needs preventive maintenance and schedule service 
online. Service history provides work orders, status 
and description of repairs with dates of service.

Utilization
Identify underutilized equipment by reviewing your  
fleet’s working and idle time, and percent of fuel burned.

Agreements – Warranties
Review warranties and Customer Value Agreements (CVA), 
including their start and end dates, start and end hours. If 
your equipment requires a safety or service letter, review 
the details online.

Operations – Rentals
Review all rental contracts and their status, by invoice  
number, project or jobsite location. Control costs with  
a review of your rental spend history.

Tasks
Set simple reminders to help manage your fleet and e-mail 
them to yourself or others. 

Online Ordering
Order parts online for delivery or in-store pickup.

Parts Manuals
Look up any parts online by viewing or downloading 
parts manuals.

Quick Orders
Expedite parts orders using frequent purchase lists.




